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1.0 Purpose

The purpose of this document is to clarify how to use the MFT system to
exchange/transfer technical data subject to export controls from Hamilton Sundstrand
Poland Sp. z o.o. (HSP).

2.0 Scope and application

This document applies to all collaborating third parties, i.e. third parties that exchange with
HSP any technical data that is subject to export control regulations.

Note:
The MFT system is the approved method for transferring ITAR technical data for
the personnel of Pratt & Whitney Poland and its sub-suppliers (third parties).

3.0 Abbreviations and definitions:

3.1. HSP – Hamilton Sundstrand Poland Sp. z o.o.
3.2. MFT – The system used in HSP, enabling third parties to transfer data in

compliance with the requirements of Export Controls and the Intellectual Property
(IP). The data is encrypted during data transmission.

3.3. ITAR – The International Traffic in Arms Regulations ITAR articles and services are
regulated by the United States Department of State, which is responsible for the
export and temporary import of defence articles and defence services.

4.0 System requirements

You need an active version of ActiveX or Java to be able to open the Upload/Download
Wizard.

5.0 Export compliance requirements

Caution: When using MFT to transfer any technical data that is subject to export controls,
you must submit the following information to the data recipient:

1. Jurisdiction and classification of your technical data,
2. Export licence, if required,
3. Declaration of final destination.

6.0 First steps in MFT

When an HSP employee has created a group under your name, you will receive an email
notification with a username and a link that will take you to the Password Request step.
Your password will be sent via email.
Additionally, if you need technical support, the contact phone number is provided below in
section 12.
IMPORTANT: The files will be available for only seven (7) days from uploading them
to the server.

6.1. Email notification
Below there is a screenshot (see Figure 1) of the email massage you will receive
when you are added to a group and an HSP employee shares a document with you.
You must click on the link to go to the signing on section and set your password.
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Figure 1

6.2. Password request
Enter the username you received in the email notification (your email address), then
click the Request Password button to set your password. See Figure 2.

Figure 2

Figure 3
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The Set Password message/link will be sent in a separate email.
IMPORTANT: After receiving the email with the password, you will be able to reset the
password only until midnight that day. Otherwise the password will expire.

6.3. Technical support
Additionally, if you need technical support, the contact phone number is provided in
the mail inviting.

7.0 Signing on

Once you have received the password via email, you are ready to sign on to the MFT
system. Enter http://mft.pwc.ca in the address bar of your browser. Next, click Enter.

The MFT Sign on dialogue box will open, asking you to enter your user credentials (see
Figure 4).
Click Sign On.

Figure 4
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8.0 Home page

The MFT home page (see Figure 5) is the main page that provides access to MFT
functionalities. You can:

 Customise the settings, e.g. change the language,
 Share files in the Upload New Files section,
 Use the New Files section to recover/download files sent to you.

Figure 5

8.1. Changing the default language
1. Click My Account in the top right corner.
2. Go to Edit Your Language…> Language and select your preferred language

from the drop-down menu.
3. Click Change Language to activate the change. See Figure 6.
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Figure 6

9.0 File transfer/upload

When transferring/uploading files via MFT, you must ensure that all Export Control rules
and regulations are being complied with.
1. From the MFT home page go to the Upload Files Now section and select your

group folder prior to uploading the file (see Figure 7).

Figure 7

You need to have ActiveX activated to run the Upload/Download Wizard.

Clicking on the link will open the MOVEit Upload Wizard (see Figure 8).
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Figure 8

Note: This window will not appear if ActiveX or Java is not active.

2. Click Add File or Add Folder to browse to the file or folder you want to upload (see
Figure 9). Alternatively, you can drag and drop files directly to the Wizard. When all
the required files are in the Wizard window, click Next.

3. You need to include notes In the window as per the ITC instructions of the Legal
Department provided on the home page. In the Notes field, you must specify your
document's export classification, export authorisation – the required transfer
approval (if applicable), and – if required – the declaration of final destination.

The upload options include:
 Upload of individual files,
 Possible compression,
 Adding notes to files,
 Changing names of uploaded files,
 Automatic deactivation of the wizard.

Figure 9

4. The progress bar will indicate the file upload/download status (see Figure 10). Once
the transfer is complete, the next window will define the status and the statistics.
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Figure 10

5. The transfer statistics and properties include:
 Speed (kB/sec),
 Compression,
 Support for large-size files,
 Detailed progress.

6. Once the transfer is done, all members of the group will receive an email informing
them that there is a file available for download from the MFT server. One somebody
downloads the file you have uploaded, you will be notified via email.

10.0 Receiving/downloading files

An email notification is sent to you to inform you that you have received a file via MFT.
See Figure 11.

Figure 11

To receive/download a file:
1. Go to the New Files section on the home page (see Figure 12).
2. Click the Download link located next to the file you want to download from MFT.
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Figure 12

3. Next, you will have the option to open or save your file (see Figure 13).

Figure 13

11.0 Finding downloaded files

There are several ways to find a downloaded file (see Figure 14):
 From the home page, as shown above (especially with new files).
 If you know the folder your file is located in, click the Folders link on the left side of

the panel and select the appropriate folder. Download the required file from the file
list.

 If you do not know where your file is located, enter the file name in the
find/file/folder field on the left and click the Find File button. You may search for
the file using only one (1) word from the file name. To do this, add an asterisk (*) at
the beginning and at the end of the word (e.g. *journey*).
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Figure 14

12.0 Troubleshooting

Problem Causes and Solutions
The user is not able to access an existing
account.

IDs and user accounts expire after three (3)
months of inactivity in the MFT system.
The user must contact the DXC Help Desk
by calling at +48 800 702 307 to reactivate
the account.

The end user/recipient fails to receive an
email notification generated by the MFT
system when a user uploads a file to the
folder for which the end user has been
registered.

For some reason, the email notification
does not activate.
The end user/recipient must contact the
DXC Help Desk at +48 800 702 307.

When looking for an end user/recipient, the
user sees a lock in front of that user's ID
and the user ID is highlighted in red.

The end user's/recipient's account
deactivates following the expiry of the
account.
The end user/recipient must contact the
DXC Help Desk by calling at +48 800 702
307 to reactivate their account.

Both external users and internal HSP users must contact the DXC Help Desk for support
concerning the issues mentioned above or other issues. The technical support icon is
located on the MFT home screen (mft.pwc.ca).
See Figure 15.
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Figure 15


